SHARE YOUR “LIFE IN TAMARAC”: Share your photos and why you like living in Tamarac!
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TAV GRAM

The Tam-A-Gram is the official publication of
the City of Tamarac, Florida. The magazine is
published quarterly and mailed to residents and
businesses within the City, under the direction
of the Public Information Office.

Reader questions and comments are welcome.
Please send your comments to:

Public Information Office
Attn.: Tam-A-Gram
7525 N.W. 88th Avenue
Tamarac, Florida 33321

You may also email your comments, or questions,
to Public Information Office at: pio@tamarac.
org. Please include “Tam-A-Gram” in the sub-
ject line of your email.

To submit “Life in Tamarac”, or “Who Reads Us”
photos, please send high-resolution photos to
pio@tamarac.org.

The Tam-A-Gram, and other City publications,
are available online at www.tamarac.org/publi-
cations; or for an enhanced viewing/reading ex-
perience, visit www.issuu.com/tamaracflorida.

CITY COMMISSION:

Pamela Bushnell, Mayor
Email: Pamela.Bushnell@tamarac.org
Diane Glasser, Vice Mayor, District 3
Email: Diane.Glasser@tamarac.org
Marion Swenson, Commissioner, District 1
Email: Marion.Swenson@ Tamarac.org
Michelle J. Gomez, Commissioner, District 2
Email: Michelle. Gomez@tamarac.org
Harry Dressler, Commissioner, District 4
Email: Harry.Dressler@tamarac.org

CITY MANAGER:
Michael C. Cernech

PUBLIC INFORMATION OFFICE:

Tam-A-Gram Editor/Creative Director:
Chad J. Quinn,
Public Information and Media Specialist

TAMARAC

MAIN NUMBER

(954) 597-3500

ADA Coordinator/Accessibility (954) 597-3505
1(800)955-8770 (Voice)
1(800)955-8771 (TTY)

Citizen Hotline (954) 718-1800
(Activated During Emergencies)

Building Services (954) 597-3420
(Building Inspections, Building Permitting,
and Inspection Results)

City Clerk’s Office (954) 597-3505

City Commission (954) 597-3460

City Manager’s Office (954) 597-3510
PIO (Media) (954) 597-3523

Community Development (954) 597-3530
Code Compliance (954) 597-3425

Business Revenue (954) 597-3536
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BSO Corner

COPs. Help Protect Your Community.

Green Power
Tamarac’s Solar Power.

1....First Things

Quick. Simple. Secure.
Many ways to pay your utility bill.

Strategic Plan 2012

Putting the Pieces Together.

Kourtnee and Saad Dribble, Dish, and Swish!; now enrolling for Summer
Camp; permanent Water Restrictions; “Life in Tamarac”; Vicki reads us;

the Historical Society invites you to a special presentation; BSO hosts a
Shred-A-Thon and Prescription Take-Back event; and Jon Frasher is named

Firefighter of the Year!
4....Happenings!

CATCH Kids Club; Tamarac is committed to play in our community!

4....Quick. Simple. Secure.

There are so many conveninet ways to pay your Utility bill.

7...Code Q&A

Snipe signs... we don’t what them!

7....Neighborhood Meetings!

Be sure to join us... everyone’s invited for the latest round of Neighborhood

Meetings.

..... Tamarac Theatre

Don’t miss the latest shows offered at Tamarac’s local theatre.

MPORTANT

EMERGENCY DIAL 911
Financial Services (954) 597-3550
Purchasing (954) 597-3570
Fire Rescue (Non-Emergency) (954) 597-3800
Human Resources (954) 597-3600
Job Line (954) 597-3615
Risk Management (954) 597-3613
Mayor and Commission (954) 597-3460
Parks & Recreation (954) 597-3620
Community Center (954) 597-3620
Customer Service (954) 597-3590
Caporella Aquatic Center  (954) 597-3660

Caporella Fitness Center
Recreation Center
Social Services
Transit/Shuttle Bus

(954) 597-3661
(954) 597-3674
(954) 597-3642
(954) 597-3649

NUMB

Police/BSO Tamarac District

E RS

(Non-Emergency) (954) 720-2225
Public Works (954) 597-3700
Engineering (954) 597-3712
Recycling & Trash Hotline  (954) 597-3740
Utilities (954) 597-3750
Customer Service (954) 597-3590
Utilities (leaks, breaks, etc.) (954) 597-3750
Water Treatment Plant (954) 597-3775
(Also used for 24-hour Uttilities emergencies.)
Service Providers:
Comcast Cable (954) 252-1937
Library (Tamarac Branch) (954) 720-2282
Post Office (Tamarac Branch) (954) 722-3152
Tamarac Theatre (954) 726-7898
Waste Management (954) 974-7500




SAVE THE DATE! When you see this cal-
endar icon throughout the Tam-A-Gram,
be sure to make a note of the date!

SWISH! Eight year-olds Kourtnee Gil-
bert (Photo 2) and Saad Josemond (Pho-
to 3) were recently presented by the City
Commission with Proclamations in hon-
or of their accomplishments in the NBA/
WNBA Dribble, Dish, and Swish compe-
tition. After winning at the local level, both
went on to compete in the regional com-
petition at American Airlines Arena in Mi-
ami where Kourtnee came in first place
and Saad came in third!

SUMMER CAMP! This year's Summer
Camp Tamarac will be an adventure for
all campers ages 5 to 12 years old. We
offer fun supervised activities including
cooking, yoga, sports skills, arts and crafts
classes and weekly field trips along with
swim trips to the Caporella Aquatic Cen-
ter. This year, a new payment plan option
is available; register your child and check
the payment plan option box on the regis-
tration form. Registration packets are avail-
able at the Tamarac Community Center
(8601 W. Commercial Boulevard) and the
Recreation Center (7501 University Drive).
Call (954) 597-3620 for more information.

SAVE! Remember, PERMANENT WA-
TER RESTRICTIONS are still in effect.
ODD numbered addresses may water
lawns and landscapes on Wednesdays
and Saturdays from midnight to 10:00
a.m., or from 4:00 p.m. to midnight. EVEN
numbered addresses may water lawns

Continued: Page 2
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BIG CHECK; AMAZING ATHLETES; COPS: Photo #1: The City
Commission presents a BIG CHECK! (see below); Photos #2 & #3: Two
great athletes were recently presented with Proclamations from the City
for their accomplishments in the NBA/WNBA Dribble, Dish and Swish
competition; Photo #2: (I to r) Kourtnee Gilbert (holding proclamation)
pictured with her family, big sister Jada McNary, cousin Lee Alan Reynolds,
dad, Tony , mom, Carrie, and baby sister, Keira; Photo #3: (| to r) Saad
Josemond (holding proclamation) pictured his mom, Qunisce Grier, and
brothers Gracyn and Lou-Vion; Photo #4: Richard Grupka and Pete Lozier,
members of BSO-Tamarac’s Citizens on Patrol (COP) program (see page
3); For more photos from City events and happenings scan the QR Code
to the right, or visit: www.tamarac.org/photos.

PHOTOS: Scan this
QR Code to view more
photos of these great
events as well as other

Employees break a record!

happenings in the City
of Tamarac. Links fo:
www.tamarac.org/photos.

BIG CHECK! The City’s employees set a new record for giving in their
2011 United Way Campaign. Tamarac’s 364 employees raised a to-
tal of $26,000 — roughly $75 per employee! This represents a 30%
increase over 2010’s record setting campaign. Even more amazing
is the fact that Tamarac had the highest per employee contribution
of any municipality in Broward County and we were second only to
Fort Lauderdale in overall contributions. The check was presented
to representatives from United Way at the February 22, 2012 Com-
mission Meeting.
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WE WANT YOUR PHOTOS! We're looking

4:00 p.m. to midnight. Please remember,
fines can be assessed for illegal watering.
For more information, www.sfwmd.gov.

VOLUNTEERS: Congratulations to Seena
Kube who has been selected as the Vol-
unteer of the Quarter for the first quarter
of 2012. Seena has been a volunteer with
the City since December 2011. Her sweet

ation administration office where she assists
with the scheduling in the Transportation Di-
vision. In addition, Seena helps with other
functions as well and is one of the Volunteer
Programs biggest recruiters! If you would
like to become a volunteer with the City,
contact Rose Cure Persad, Social Servic-
es Supervisor, at (954) 597-3642, or email
rose.cure@tamarac.org.

AMARAC HISTORY

] for photos taken by residents of everyday life
: and happenings in Tamarac, like this photo
© taken by Carrie Marrero of her 5-year old son
& Sebastian, who plays for the Tamarac Cou-
5 gars football Pee Wees division (who end-
< ed their latest season with the best record!).
| ] “I like living in Tamarac because everyone is
like a big family,” says Carrie.
Do you have a photo to share? If so, please
send your high-resolution [only] photos via
email to: pio@tamarac.org. Be sure to in- VICKI RE‘ID
clude your full name, telephone number and Vicki Reid, Executive Director of the
a brief description of the photo. Also, be sure Greater Tamarac Chamber of Com-
Fo IEITEHE CTIEE o'n G enj:oy L] merce, takes a few minutes in her office
in Tamarac, The City for Your Life! *Pho- .
tos may be published in City publications or R latfzst r}ews m
| websites. the Tam-A-Gram! To submit pictures
for the next “Who Reads Us” sec-
tion, send high-resolution [only] pho-
First Things | Continued From: Page 1 tos to pio@tamarac.org. Please note,
m— d landscapes on Thursdays and Sun-  demeanor and caring personality has be- ™= e photo must bz el 15SUE I OF
days from midnight to 10:00 a.m., or from  come highly prized in the Parks and Recre- der to be considered for publication
in the next Tam-A-Gram.

HON
& PRESCRIPTION

TAKE-BACK

BSO’s Operation Medicine Cabinet and
Shred-A-Thon events help prevent prescrip-

tion drug abuse and shred away identity theft by
safely disposing of personal documents, check
stubs, credit card offers, receipts and any oth-
er material that might contain sensitive data.

You're invited to join the Tamarac Histori-
cal Society as they present a special slide
show presentation on the “History of Tam-
arac’s City Halls.” Light refreshments will
be served.

SATURDAY, APRIL 14, 2012
9:00 a.m. - 12:00 Noon
Kings Point
7620 Nob Hill Road
(North parking lot; access
from N.W. 77 Street)

WEDNESDAY, APRIL 4, 2012
11:00 a.m. - 12:00 Noon
Tamarac Community Center
8601 W. Commercial Blvd.
(Coconut/Palm Rooms)

www.tamarac.org
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[serve, becomeial]

SH ERI FFLamberti has

determined that
the community policing philosophy best
serves the needs of residents of Broward
County and the Broward Sheriff’s Office.
This philosophy is predicated upon the cre-
ation of partnerships with the community
to prevent crime. One such partnership is
the Citizens Observer Patrol or COP Pro-
gram. BSO-Tamarac’s COP Program has
emerged as a highly effective approach to
community safety, awareness and involve-
ment. Distinctively marked Sheriff's Office
COP vehicles patrolling our Home Town
communities serve as a strong deterrent
against potential crime. COP volunteers
are local residents who help BSO-Tama-
rac fight crime by patrolling their commu-
nity, looking out for suspicious activity or
potential hazards and offering assistance
to local residents.

Although being the “Eyes and Ears” of
the Sheriff’s Office is priority number one;
other typical assignments include perform-
ing checks on unoccupied residences,
conducting residential vacation checks,
looking in on elderly or home bound res-
idents, reporting potential problems and/
or neighborhood safety hazards.

2011 was an enormous success for our
BSO-Tamarac COP posts, with 563 ac-
tive members representing 11 communi-
ties and surrounding areas. The dedicated
volunteers of BSO-Tamarac COP drove a
collective total of 22,337 miles and dedi-
cated more than 3100 valuable hours to
the program.

The Tamarac communities with COP
Posts are:

+ Faircrest 14

+ Heathgate/Sunflower

* Isles of Tamarac

+ Kings Point (All 13 Communities)

+ Lakes of Carriage Hills

* Lime Bay

* The Greens

» Mainlands Sections 1 through 7

* Plum Bay/Plum Harbor

+ Westwood Communities

* Woodlands

If you represent a community that is not

listed please call for a free presentation to
your group or organization.

Eligibility requirements to become a

COP include:
A. Applicants must be 18 years old or
older to apply.
B. Applicants must live within Broward
County.
C. Applicants must complete an ap-
plication form, waiver, and pass a
background check.
D. To participate, an applicant cannot
have any criminal convictions with-
in the last 5 years for the following
offenses:
1. Any Felony
2. Any misdemeanor involving
drugs or issues commonly re-
ferred to under the category of
moral turpitude.
E. All applicants will be subject to re-
view and background checks.
F. Any history which may reflect unfa-
vorably upon the Broward Sheriff's
Office may be cause for denial of
membership.
G. Each candidate must complete 4
hours of training.
H. Each member must complete a
minimum of three hours of duty per
month, on the average, to remain
on active status with the program.
Anyone wishing to join the BSO-Tam-
arac COP should contact Deputy Brad
Miller or Deputy Carl Fitzgerald at (954)
720-2239.

Remember: “TAMARAC IS OUR HOME
TOWN.” Come join us and be part of the
solution.

of THEY EAR

Lieutenant Jon Frasher was named the
2011 Firefighter of the Year by a commit-
tee of his peers at Tamarac Fire Rescue.
Jon has been with the Department since
2001 and has demonstrated his commit-
ment to public safety by completing degrees
in Public Safety, Nursing and Criminal Jus-
tice. Jon’s skills were recently put to good
use while off-duty at a local gym. Another
patron suffered cardiac arrest; Jon quickly
sprung into action administering CPR, and
directing a bystander to get an AED ma-
chine, until BSO Fire Rescue arrived on
scene. His quick response is credited with
saving the person’s life — who has made
a full recovery. Congratulations Lieuten-
ant Frasher!

d3NY09J 3N0S3H Y4

BSO: The BSO
website is a great
resource for useful
information; from
crime prevention and
safety tips, to crime
statistics and booking
information. Links fo:
www.sheriff.org.

.—- BSO CORNER

www.tamarac.org
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MOVE

As a result of recent budget cuts, Chal-
lenger Elementary’s physical education
program was cut. “Many kids are missing
out on activities that would include struc-
tured games outdoors such as basketball”,
according to Vice Principal Glenda Mc-
Murray. As part of Tamarac’s commit-
ment to increasing play opportunities
— as a Playful City USA — and its “It
Starts in Parks” initiative, not to mention
the First Lady’s “Let’s Move” initiative,
the City, in partnership with the school,
brought the CATCH Kids Club program
to Challenger; a City staff member went
go to the school twice a week, for an eight
week period, to engage fourth and fifth
grade students in organized play time
and activities. Not only did the children
learned about sports and other play activ-
ities, they were also taught about proper
nutrition, exercise, and more.

www.tamarac.org
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As of, January 16, 2012, Tamarac’s Customer Service Division has moved to City Hall,
Room 102 (7525 NW 88th Ave.). Utility payments can be made in person between the
hours of 8:00 a.m. — 5:30 p.m, Monday - Thursday, and 8:00 a.m. - 5:00 p.m. on Fridays.
OR, make payments over the phone by calling all (954) 597-3590. It's Quick. Simple.
Secure. Please note, new Utility accounts must be opened at City Hall, however rou-
tine payments can be made at the Tamarac Community Center (8601 W. Commercial
Blvd.) between the hours of 8:00 a.m. — 5:30 p.m, Monday - Thursday, and 8:00 a.m. -
5:00 p.m. on Fridays.

In addition to over-the-phone payments, we also want to remind you that we offer sev-
eral other convenient payment options:

C2G: Did you know that you can view and pay your water bill online 24 hours a day?
Visit www.tamarac.org and click on the “Big GREEN Button”, located on the right-hand
side of the screen, that says “Pay Your Water Bill”. You will need to refer to your water
bill the first time you enroll. Once on the web page click on “create password” and fol-
low the instructions.

—
Recurring Payments Online: (i.e. checks or credit cards) You can make payments on-

line through C2G (see above) by credit card or from your checking account simply by
clicking on Auto Pay.

TAPP (Tamarac’s Automatic Payment Plan): When you enroll in TAPP, your entire utili-
ty bill is paid automatically from your bank account. Once enrolled in TAPP, your utility
bill will be drafted fifteen days from the billed date. To enroll in TAPP, call (954) 597-3590.

For more information about Customer Service’s move, or about any of the payment op-
tions listed here, call (954) 597-3590.

Interested in going green?

If you're interested in going paperless, let us know you! Simply call Customer Ser-
vice at (954) 597-3590 and let us know that you would like to enroll in electronic billing.
All we need is a valid email address.. It’s... Quick. Simple. Secure.

DID YOU KNOW?

In our continuing efforts to streamline our organization and processes, the City of Tamarac
has combined the Public Works and Utilities Departments into one; it's now referred to as
the Public Services Department.




COVER STORY

old level; a further reflection

orts to protect the environment.

e Florida League of Cities Municipal

vironmental Stewardship” Award in 2009

2cognized by Broward County with two Em-

wards, in the past couple of years, in recognition of
vironmental programs.

We've talked about the City’s awards and environmen-
tal initiatives in previous issues of the Tam-A-Gram. They
range from an aggressive water conservation campaign to
a commitment to reduce green-house gas emissions; from
motion-detection lighting in most city facilities, to a com-
munity garden.

Most recently the City has undertaken an aggressive cam-
paign to install solar panels at many City facilities. The first
facility to receive solar panels was the Community Center
in early 2010. Since that time, these energy saving devices

WE WANT YOUR.. House

MARK YOUR CALENDARS/HELP THE ENVIRONMENT:
The City of Tamarac, in partnership with Broward County
Waste and Recycling Services will be hosting its annual House-
hold Hazardous Waste (HHW) and Electronics Recycling
Roundup on Sunday, May 6, 2012, from 8:00 am - 3:00 pm, at
the Tamarac Public Services Complex (6011 Nob Hill Road).

This is the perfect opportunity to dispose of all those items
you know you shouldn’t throw out in the regular trash, such
as: used paint, solvents, pesticides, motor oil, tires (limit 4),
household cleaners, fluorescent bulbs, propane tanks, lawn

SAVINGS: See the
savings for yourself! Links
fo: www.tamarac.org/
SolarEnergy.

d Hazardous Waste

have been installed on path lighting at
the Sports Complex, as well as Fire Sta-
tion 15, the Parks and Recreation Admin-
istration Building, and City Hall.

Grants from various agencies, both lo-
cal and federal helped to cover a majori-
ty of the costs of the installations.

Solar panels not only save energy, but
they also help to reduce greenhouse gas
emissions. They create energy by convert-

Continued: Page 11

and pool chemicals; and electronics such as
old computers, batteries, televisions, print-
ers and monitors!

For more information on the Household
Hazardous Waste and Electronics Recy-
cling Program, scan the QR Code with your
smart phone (links to: www.tamarac.org/
HHW), or call the Broward County Hotline
at (954) 765-4999, or the City of Tamarac
Public Works Department at (954) 597-3700.

www.tamarac.org




CODE CORNER

c OoMMUNITY

[question and answer]

Q: Driving through Tamarac, I often see various signs attached to lights poles, or freestanding,
hocking a variety of services of events. They look bad, and sometimes they even block my field
of view. What can be done about these signs? — District 1 Resident

v

A: SNIPE SIGNS: “We Buy Ugly Hous-
es”; “Home For Rent”; “Fast Credit Re-
pair”; “HOA Meeting Tonight” are just a
few of the many messages seemingly end-
lessly plastered throughout the City on the
signs you're referring to. These signs, offi-
cially referred to as “snipe signs”, are ille-
gal in Tamarac, if placed on public property,
because they are non-permitted and when
placed on street corners or major thor-
oughfares may impede the field of vision.
In addition to the hazards they can cause,
as you mentioned, they simply look bad.
They make our community look blight-
ed. The City of Tamarac addresses snipe
signs in multiple ways: on any given week-
end you will see Code Enforcement Offi-
cers picking up the signs off medians and
right-of-ways. Blatant repeat violators are

MARK YOUR CALENDAR: You're invited to join Tamarac’s elected officials and City staff for these informative Neighborhood Meet-
ings — hear about the latest happenings in the City; current and future projects; and how they will enhance our community. This is also a
great opportunity to ask questions about what matters to you and your neighbors. For more information, please call: (954) 597-3530.

District 3
Kings Point Clubhouse
7620 Nob Hill Road

Concord Village
6501 N. University Drive

Please note, the Mayor and other City Commissioners may be in attendance at one or more of these Neighborhood Meetings.

issued a citation through the Code Enforce-
ment process.

I do want to stress that the City’s stance
against snipe signs is not to say we do not
support the business community; to the
contrary, the large majority of the busi-
nesses advertised on these signs are from
outside our area. The City is happy to sup-
port businesses and their legal and permit-
ted advertising.

As we head into the political election
season, candidate and other political snipe
signs, such as “Smith for Congress!”, will
begin to show up everywhere, and in great
numbers. These signs are dealt with slightly
differently; when found on public proper-
ty they are removed and held for five days.
During that time frame we will attempt to
contact the campaign manager to educate

District 2 District 1

Bermuda Club
6299 N.W. 57 Street

Curious about what
the City’s code says
about a specific
subject? Use this QR

Code to quickly link to
Tamarac's complete
Code of Ordinances.
Links to: www.tamarac.
org/CodeofOrdinances.

them on where to properly locate the signs
as well as to provide them an opportuni-
ty to pick them up. If the campaign man-
ager does not pick up the signs, they are

discarded.
So, what can you do to help reduce the
number of snipe signs in the communi-
Continued: Page 11

District 4
Tamarac Community Center
8601 W. Commercial Boulevard

www.tamarac.org
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GITY OF TAMARAC

STRATEGIC PLAN 2012

PIECES t

What do Community Surveys; Resident Phone Calls and Emails;
Neighborhood Meetings; Commission Meetings; Homeowner
Association Meetings; the “Big RED Button”; and less formal
one-on-one interactions between Tamarac’s elected officials,
staff, and the residents and businesses of our community have
in common? They are all .

The City of Tamarac uses the feedback we receive through all
of the above, as well as other factors such as economic condi-
tions and industry trends, to identify priorities for the next 1 -
5 years and allocate resources for these programs and projects.

This process is called Strategic Planning.

Tamarac conducts Strategic Planning yearly. It is how we
plan for the future; whether that is two months from now, or
twenty years. It entails saving for a rainy day and investing in
our future. It allows us the flexibility to respond quickly to im-
mediate concerns and to plan for future projects and needs.

Previously, through the Strategic Planning process, we iden-
tified five strategic goals that were important to the communi-

ty. In addition, performance measures were developed to track
the progress of those goals. You may recall, we published our
last Strategic Plan in the October/November/December 2010 is-
sue of the Tam-A-Gram (available online at www .tamarac.org/
publications, or by scanning the QR Code below).

As aresult of your most recent feedback, Tamarac’s five Stra-
tegic Goals have been updated. They are: Inclusive Communi-
ty, Healthy Financial Environment,
Dynamic Organizational Culture,
Clear Communication, and A Vi-
brant Community.

The City Commission and staff
have updated the Strategic Plan to
reflect the priorities of the commu-
nity and the progress that has been
made over the past several years in
achieving our goals.

Continued: Page 8

PUBLICATIONS: Scan
this QR Code to be
connected directly to
the online versions of
Tamarac's publications.
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Inclusive
Community

The City of Tamarac is committed to
providing programs and services that
meet the needs of an increasingly di-
verse community.

Example: Voter Turnout

Action Item: Work with the Broward County Supervi-
sor of Elections on a voter education program with the
goal of increasing voter turnout at Tamarac’s munici-
pal elections.

Why it matters: Better educated voters will result in
higher voter turnout. Having more residents vote in City
elections means that we have higher resident involve-
ment and engagement; it also means that residents feel
more vested in their community.

Continued From: Page 7

Healthly
Financial
Environment

The City of Tamarac will utilize financial
management to develop and maintain a
healthy financial environment, encour-
aging and supporting economic devel-
opment and redevelopment.

Example: Commercial Redevelopment Study

Action Item: Develop a comprehensive Commercial
Arterial Redevelopment Study that will identify existing
conditions within the City’s commercial districts and po-
tential for improvements and growth.

Why it matters: The Commercial Arterial Redevelop-
ment Study will provide the City with a detailed look at
all of the existing commercial properties and business-
es in the City. Tamarac is virtually built-out, with only a
few empty lots available for new development; howev-
er existing properties are prime for redevelopment. This
study will identify the best potential uses of the City’s
commercial area based on many factors including loca-
tion, demographics, proximity to other businesses, etc.

the overall appearance of the City.

L] IV
Dynamic
Otrganiza
Culture

The City of Tamarac
tain a culture condu
and retention of a s

Example: Streamlining Prc
Action Item: Develop inte
provement Teams.

Why it matters: Resident:
that they expect a high leve
fact, our “Customer Service
is a symbol of our dedicatic
ty. In an effort to continually
and performance, over the
undertaken a High Perform;
Improvement Teams will fu
atically reviewing the way w
tinue to improve.

Last year's Community Survey played a key role in this up-
date. The results of the 2011 Survey provide a picture of what
the community feels the City is doing right and where you
would like to see improvements made. The results of this lat-
est survey are very interesting; one of the key findings is in re-
lation to the Composite Satisfaction Index (CSI), a way to look
at overall satisfaction. Nationwide, the 2011 CSI is nine points
lower than it was in 2007 (the first year CSI data is available
for Tamarac) while the State of Florida’s CSI is eleven points
lower, yet the City of Tamarac’s CSI score has stayed relative-
ly the same (see graph on page 9)!

The community feels that the City continues to head in the
right direction. Areas with the highest satisfaction levels in-
clude: the City’s efforts to involve the community; feeling of
safety in commercial/retail areas and city parks; overall qual-
ity of services (21 percentage points above the national aver-
age and 18 percentage points above the Florida average!); and

www.tamarac.org

The areas the community has told us they would like us to
continue to work on include: police (BSO-Tamarac) visibility;
the flow of traffic in the City; appearance of the City (for in-
stance, canals... see Page 10); availability of sidewalks and bik-
ing paths; and the enforcement of City codes and ordinances.
These survey findings are also reflected in the questions and
comments we receive through other interactions with our res-
idents and the business community. Of course there is more
to each of these lists; view the 2011 Community Survey results
online (www.tamarac.org/publications).

Asyou read through this abbreviated Strategic Plan we have
highlighted a key action item related to each goal , how we plan
to achieve that goal, and what it means to you... as you will see,
to borrow the theme from the 2010 Strategic Plan, we contin-
ue to be Be sure to check out a complete 2012
Strategic Plan online at www.tamarac.org/publications (look
for 2012 Strategic Plan: Complete” under other documents).
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ISTRATEGIC GOAL #4]

Clear

Communication

The City of Tamarac will ensure effec-
tive communication within the orga-
nization and throughout the City, and
enhance the visibility of City programs
and services.

Example: Website

Action Item: Re-develop the City’s public website.
Why it matters: Most of Tamarac'’s residents have ac-
cess to the internet; in fact, our most recent survey
shows that eighty-six (86%) of respondents have ac-
cess at home. In an effort to expand and enhance the
City’s communication efforts, we are in the process of
developing an entirely new website that will provide eas-
ier online access to some of our most common servic-
es through a more intuitive user interface. The goal is
to increase the use of the City’s website as a one-stop,
24/7, source of information and services.

This graph

represents the Composite Satisfaction In-

dex (CSl), a way of measuring overall sat-
isfaction levels, for the City of Tamarac for 100
the period 2007 - 2011. This information
is derived from the mean overall satisfac-
tion scores provided by residents through
the City’s Community Surveys; it shows
that over the past several years, while the
national and Florida average CSI scores

have decreased, Tamarac’s have stayed

.

ISTRATEGIC GOAL #5]

A Vibrant
Community

The City of Tamarac will provide re-
sources, initiatives and opportunities
to continually revitalize our communi-
ty and preserve the environment.

Example: Corridor Improvement Study

Action Item: Develop a Corridor Improvement Study
to recommend areas for potential improvements to the
City’s streetscapes, signage, wall placement, etc.
Why it matters: Residents have consistently ranked
appearance of the City as a priority. The Corridor Im-
provement Study will provide a comprehensive plan to
address aspects of appearance, security, safety, and
the environment. For instance, the study will identify
what type of street furniture and landscaping should be
used; and where walls would be most appropriate. The
Study will look to coordinate all of these in an effort to
define a sense of “place” for Tamarac; it will also help
prioritize each project.

relatively the same!

2007
Il 2009
2011

100 101 g9 100 100
93
I I I I 91 89

www.tamarac.org
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The puzzle at work.
So how does the puzzle come together? To give a real-world
example, let’s take canal maintenance.

The feedback we've received from the community has al-
ways placed a high priority on community appearance. One
of the items identified in one of the City’s first Community
Surveys as needing attention was the over 650 acres of ca-
nals [and waterways] in the City. Well maintained canals not
only provide aesthetic appeal, but they also help the envi-

ronment. As a result of your feedback, a comprehensive Ca-
nal Maintenance Program was developed.
How the pieces came together:

1. Community feedback identified that canal and water-

way maintenance could be improved.

2. City staff studied the problem and discussed it with the

City Commission through the Strategic Planning process.

3. The City Commission established canal maintenance

as a priority.

4. Staff developed a plan of action which identified the

need for new equipment.

5. The City Commission passed a budget that included

funds for the required equipment.

Of course this is an abbreviated version of the pieces that
came together for the development of the Canal Maintenance
Program; but we wanted to illustrate the process.

As a result, Tamarac’s canals are some of the cleanest
around. They are maintained monthly by a staff of 6; 37 aer-
ators have been installed which help to circulate water at the
“dead” ends of the canals; and from time-to-time grass carp
(fish) are introduced into the canals — they help to control
vegetation.

www.tamarac.org

What we’ve already accomplished:

Here is a sampling of the items the community has ranked as pri-
orities and a couple of the ways in which the City has addressed
them through Strategic Planning.

Community Appearance:

* Parks: Tamarac Sports Complex was expanded to include
three baseball fields, a new playground, walking paths, and
the City’s first skate park.

¢ Streets: Improvements were made to medians and landscap-
ing on key corridors such as Nob Hill Road and Commercial
Boulevard, as well as along many of our neighborhood streets.

¢ Canals: A comprehensive maintenance program ensures that
all 650 acres of the City’s canals are cleaned on a monthly
basis (see sidebar).

Crime Prevention & Public Safety:
¢ Police Visibility: BSO’s Citizens on Patrol (COPs) program
has been expanded to involve more residents than ever before
throughout the community (see page 3 for more information).
¢ Street Lighting: The City upgraded streetlights with bright-
er and more energy efficient bulbs to help improve visibility
on streets, sidewalks, and at City facilities.

Transportation:

¢ Traffic Flow: The City installed traffic calming devices around
the City, including round-abouts and speed humps. Addi-
tionally, pavers in City medians provide a safe haven for
walkers crossing our streets.

* Walking & Biking Paths: Multi-purpose paths were installed
at parks throughout the City.

¢ Sidewalks: Sidewalk improvements have been made in neigh-
borhoods throughout the City.

¢ Public Transportation: Tamarac’s Red Route was expanded
from 3 to 5 days per week with extended hours.

Over the coming months and years we’ll continue to gather
and assemble the . Future issues of the Tam-
A-Gram will feature more information related to the City’s
Strategic Plan and the progress we're making to achieve our
goals. In the mean-time, be sure to visit us online at www.
tamarac.org/publications (look for “2012 Strategic Plan: Com-
plete” under other documents)
to view a more detailed version
of this document. There you will
see all the goals and action items
for the coming years.

We encourage you to be
involved; attend Commission
and Neighborhood Meetings,
leave input online through the
“Big RED Button”... after all,
Tamaracis, The City for Your Life!

ONLINE: For more
information about the
City of Tamarac, visit us
online! Links to: www.
tamarac.org.




ndlast

Code Corner | Continued From: Page 6

ty? If you see a sign on the swale or medi-
an, grab it and discard it, or if it belongs to
a neighbor, or your association or manage-
ment company, inform them that they are
not allowed on public property and must be
relocated to private property.

Of course, you can always report the signs,
or any other code violations, to Tamarac’s
Code Compliance Division at (954) 597-3425.
Please keep in mind; we never want snipe
signs (or any potential code violation) to
cause a dispute amongst neighbors. If you
feel uncomfortable bringing a sign’s illegali-
ty to the attention of your neighbor or asso-
ciation, call us. That’s what we’re here for.

You can also report code violations, ask
questions, or even pass along a compli-
ment or comment to the City 24/7 through
the “Big RED Button” on the City’s homep-
age (www.tamarac.org) which links to the
Citizen Request Tracker software. There is
also a convenient mobile version of this ap-
plication for the iPhone so you can contact
us on the go! Look for it in the App Store.

More info: www.tamarac.org/CodeofOrdinances

q-___?""hh-“-‘::;.r
INEW SHOWS: |
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April 7 - April 29, 2012

SHOW TIMES:

Sallirday ... 8. . %.......} 2:00 & 8:00 pm

22 TAMARACTHLATE

OF PERFORMING ARTS

Solar | Continued From: Page 5

ing the sun’s energy into usable energy. This
process helps to offset the consumption of
traditional fossil fuel energy thus reducing
the carbon footprint of the buildings where
the solar panels are installed. Residents can
view a real-time display of what the City has
been saving with the solar panels installed
at the Community Center by logging onto
www.tamarac.org/SolarEnergy. There you
will see how much energy has been saved,
the monetary savings to the City, and the
green-house gas emission reductions. Oth-
er facilities will be added in the future.

Residents interested in solar power should
visit www.dsireusa.org for more informa-
tion about potential rebates and incentives
for renewables and efficiency.

'UPCOMING:|

“Prisoner of 27 Ave.”

May 12 - June 3, 2012

ALSO, BE SURE TO CHECK OUT:

...our continuing “Intellectual Smorgasbord

1ICOV

it's

great programs

flip for |

SURdayE. . . e 2:00 pm Lecture Series”! Visit us online for details.

u’ve read the informative

.............................. $25 per show

NOW AVAILABLE! SAVE ON SEASON SUBSCRIPTIONS*:
31 SHOWS: $67 - 4 SHOWS: $84 - 5 SHOWS: §$99

INFORMATION/TICKETS: (954) 726-7898 / www.ttopa.org / 7143 Pine Island Rd.

Tam-A-Gram,:it's time to Flip For It!

and learn about the

Now. tI'Ffat yo

Recreation Department offers...
all.in the Discovery section of the

and -activities Tamarac’s Parks and
Tam-A-Gram!
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Activity

Animation Class

Wed.

6:30 - 7:30 pm

14 & over

Resident/
Non-Resident Fee

$70/$80

Location

Recreation Center

Session

6-week

Ballet, Tap & Jazz

Mon.

6:00 - 6:45 pm

4 -6 yrs.

$40/$50

Recreation Center

4-week

Cartooning Class

Sat.

10:30 am - 12:00 pm

10 & over

$60/$70

Recreation Center

6-week

Hip Hop / Cheerleading

Sat.

12:00 - 12:55 pm

Wed.

6:00 - 6:45

5-11 yrs.

$40/$50

Recreation Center

4-week

Imagination Mornings

Wed.

10:30 - 11:45 am

18 mos. - 4 yrs.

$20/$30

Recreation Center

4-week

Imagine Art

Sat.

12:00 - 12:45 pm

4 -11 yrs.

$36/$46

Community Center

4-week

Kempo Karate

Mon. & Wed.

5:30 - 6:30 pm

7-18 yrs.

$70/$80

Recreation Center

4-week

Kids Cooking

Tues.

6:30 - 7:30 pm

7-12 yrs.

$35/$45

Recreation Center

4-week

Krafty Kids

Mon.

10:00 - 10:45 pm

18 mos. - 4 yrs.

$20/$30

Recreation Center

4-week

Level 1 Ballet & Tap

Sat.

10:00 - 10:45 am

3-5yrs.

$40/$50

Community Center

4-week

Level 2 Ballet, Tap & Jazz

Sat.

11:00 - 11:55 am

6 -10 yrs.

$40/$50

Community Center

4-week

Little Sprouts Cooking

Tues.

10:00 - 10:45 am

18 mos. - 4 yrs.

$20/$30

Recreation Center

4-week

Start Smart Sports Development

Thurs.

6:00 - 6:45 pm

3-5yrs.

$30/$40

Multi-Purpose Center

6-week

Step Dance

Thurs.

6:30 - 7:30 pm

10 - 14 yrs.

$30/$40

Recreation Center

4-week

Taekwondo (Beginner)

Tues. & Thurs.

5:00 - 6:00 pm

4 -12 yrs.

$70/$80

Recreation Center

4-week

Taekwondo (Advanced)

Tues. & Thurs.

6:00 - 7:00 pm

7-12 yrs.

$70/$80

Recreation Center

4-week

Teen Club

Thurs.

7:00 - 8:00 pm

12 -17 yrs.

$50/$60

Multi-Purpose Center

Annually

Tennis Lessons

Tues.

5:30 - 6:30 pm

6-12yrs.

$40/$50

Sports Complex

4-week

Tiny Tots Program (includes: Imagination

and Water Safety)

Mornings, Water Safety, Little Sprouts Cooking, Squirts Sports

Mon. - Fri.

10:00 - 10:45 am

18 mos. - 4 yrs.

$50/$60

Recreation Center

Monthly
Membership

Tumbling

Sat.

11:00 - 11:45 am

3-5yrs.

$40/$50

Community Center

4-week

Wing Chun

Mon. & Wed.

7:00 - 8:30 pm

10 & over

$75/$85

Recreation Center

4-week

The City of Tamarac offers all of these great activities and more! For more information call Parks and Recreation at (954) 597-3620. On Facebook at: www.facebook.com/TamaracParks.
PLEASE NOTE: Programs and Activities are subject to change and/or cancellation. Please call ahead to verify class time and locations.
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Activity

Badminton

Mon. & Wed.

ADULT ACTIVITIES

6:00 - 9:00 pm

Sat.

5:00 - 9:00 pm

13 & over

Resident/
Non-Resident Fee

$3/$5

Location

Community Center

Session

Per Class

Ballroom Dance

Wed.

7:30 - 8:30 pm

18 & over

$50/$60

Community Center

6-week

Fitness Boot Camp

Tues. & Thurs.

6:00 - 7:00 pm

16 & over

$6/$8

Recreation Center

Per Class

Line Dancing (Beginner)

Thurs.

6:00 - 8:00 pm

18 & over

$7/$8

Community Center

Per Class

Line Dancing (Intermediate)

Tues.

7:15 - 8:45 pm

18 & over

$5/$6

Community Center

Per Class

Line Dancing (Intermediate)

Thurs.

8:00 - 9:30 pm

18 & over

$7/$8

Community Center

Per Class

Middle Eastern Dance

Tues.

7:00 - 8:30 pm

18 & over

$45/$55

Community Center

4-week

Mixed Art

Wed.

9:30 - 11:30 am

18 & over

$40/$50

Recreation Center

8-week

Pilates & Yogalates

Sat.

9:30 - 10:30 am

16 & over

$20/$30

Recreation Center

4-week

Pottery Class

Mon.

6:00 - 8:45 pm

16 & over

$50/$60

Recreation Center

8-week

Table Tennis

Sat.

2:00 - 9:00 pm

18 & over

$1/$2

Community Center

Per Class

Taekwondo

Tues. & Thurs.

7:00 - 8:00 pm

13 & over

$70/$80

Recreation Center

4-week

Zumba

Mon.

7:00 - 8:00 pm

Wed. or Fri.

7:00 - 8:00 pm

13 & over

$20/$30

Recreation Center

$25/$35

Community Center

4-week

Zumba Toning

Tues. & Thurs.

9:30 - 10:30 am

Wed.

7:00 - 8:00 pm

16 & over

$20/$30
$35/$45

Recreation Center

4-week

8-week

FITNESS SCHEDULE

Body Sculpting

Thurs. & Fri.

6:00 - 7:00 pm

Boot Camp

Wed.

7:00 - 8:00 pm

Pilates

Mon. & Thurs.

7:00 - 8:00 pm

Strength Training Aerobics

Wed.

6:00 - 7:00 pm

Weights with Will

Tues.

6:00 - 7:00 pm

Yoga

Mon.

5:30 - 6:30 pm

Thurs.

7:00 - 8:00 pm

Sat.

9:00 - 10:00 am

Where:

Fee:

Tamarac Community Center

Residents: $5, Non-residents: $6 per class

Residents: $45, Non-residents: $54 for 10 classes

Residents: $132.50, Non-residents: $198.75 for annual membership

Seniors:

Residents: $106.00, Non-Residents: $149.00

The City of Tamarac offers all of these great activities and more! For more information call Parks and Recreation at (954) 597-3620. On Facebook at: www.facebook.com/TamaracParks.

PLEASE NOTE: Programs and Activities are subject to change and/or cancellation. Please call ahead to verify class time and locations.
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